| SMITH |

READY
Mix

eTicket + eSign

= How to eSign for Tickets and Orders

Opt-in and opt-out features allow producers to deliver essential information while complying with electronic

communication regulations.

Opting in to eTicket + eSign

The first time a contractor receives an eTicket
message from their materials producer, they must
choose opt in to the service by replying “AGREE.”

The contractor will receive a confirmation, and begin
receiving eTicket text messages.

~7
(5674) 406-9851 >

Smith Ready Mix, Inc has
requested to send you
automated texted messages
with eTicket information.
Respond with START to allow
messages to be sent. Standard
text and data rates may apply.

Order and eTicket information
will be sent when your next
Smith Ready Mix, Inc order
begins.

You have successfully been
unsubscribed. You will not
receive any more messages
from this number. Reply START
to resubscribe.
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Opting out of eTicket text messages

A contractor can opt out of the eTicket service at
any time by replying “STOP” in the text thread. They
will receive a final text to confirm their choice to
unsubscribe.

The contractor can restart eTicket messages by
texting “START.”

e

(574) 406-9851 »

You have successfully been re-
subscribed to messages from
this number. Reply HELP for
help. Reply STOP to
unsubscribe. Msg&Data Rates
May Apply.

Order and eTicket information
will be sent when your next
Smith Ready Mix, Inc order
begins.

SmithReadyMix.com




eTicket + eSign
How to eSign for Tickets and Orders

Contractors can use Smith Ready Mix’s eTicket + eSign solution to receive digital tickets and sign for
delivered loads of concrete. With just a mobile phone, each ticket can be instantly reviewed and verified upon
receipt.

Accepting an eTicket

Instead of a paper ticket, contractors “eTicket” details are sent by text. The job site contact can “eSign” in
two ways.

Reply to the eTicket by texting the truck
number. The reply may contain additional text.
If the wrong truck number is entered, or an <

10:194 [1]

Q))
!

incorrect text format is entered, you will receive a
message to “try again.”

e Correct response formats:

¢ Incorrect response formats:

¢ 3rd Party Recipients
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e Accept truck 47
e 47
e Truck47ishere
(no spaces around truck number)

12314
(space or symbol in truck number)

+1(574) 406-9851

Smith Ready Mix, Inc
order 19259 for 251
Lincolnway has started
shipping. Order info:
0d95f00e. Text truck
numbers to eSign for
loads. Text the order
number to eSign for all
loads when completed.

Truck 47 has left the
plant with ticket 39209.
10.00 CY of 50EA. Ticket

e The URL in the text can be copied and
sent to any 3rd party for viewing.

71acebba. Text this truck

number to eSign for the
load when it arrives.

eSignature confirmed.

SmithReadyMix.com




READY eTicket + eSign w Smith Ready Mix,

& How to eSign for Tickets and Orders ne

eTicket 39210

Important safety and liability
information included. Scroll down to
view. eSignature of tickets accepts
liabilities.

BCMI’s eTicket + eSign is a paperless ticketing system for
construction materials producers and contractors. Ticket details

DEPARTPLT ARRIVEJOB BEGINUNLD END UNLD
10:14AM  10:38AM  10:38AM  10:48AM

.
Batch Weights

NCL (1% Non-Chloride)  FM (Fibermesh 300 - Blue)

ENVSCH (Environmental Surcharge)

Batch weights can be displayed on an eTicket, if they are enabled
for the order in the dispatch system. A Producer Admin must also
select “Include batch weights” as an eTicketing setup option.

= VIEW ALL PRODUCTS

LOCATION
STREET

251 Lincolnway

cIry STATE 2IP CODE
Valparaiso IN 46383
BLOCK Lot
N/A N/A

I mep

COORDINATES
41.473098754883, -87.061096191406

N/A

10.00CY

SHIPPED OF ORDERED
10.00 CY /50.00 CY
TRUCK

47

N/A

Today

CONTRACTOR

SMITH READY MIX (4000)
PROJECT

251 Lincolnway (340487)
19259

SLUMP

4.00 in

AGE

15s

10:14 AM

DOCUMENTS
View PDF Ticket —————{ oo |
WATER ADDED AFTER BATCH

Unknown

DELIVERY NOTES

N/A
Products
Batch weights
S50EA 5000 PSI Limestone  10.00 CY
Mix W/Air
MATERIAL MATERIAL UOM TARGET ACTUAL
CODE NAME INCL 1% Non-Chloride 1.00CcYy
™M Fibermesh 300 - Blue 1.00CY
SAND sand Lb 15,000.00 15,000.00 v o 1o0ey
Surcharge
3/4STONE  3/4” Limest.. Lb 5,00.00 5,000.00
Batch weights
CEMII Type Il Cem... Lb 5,000.00 5,000.00 Saeia e B vou Francer P ACTIAL
SAND Sand Lb 15,000.00 15,000.00
3/4STONE 3/4" Limest... Lb 5,000.00 5,000.00
H20 Water Gal 350.00 350.00
H20 Water Gal 350.00 350.00

MAIN OFFICE 251 Lincolnway | Valparaiso, IN 46383 | 219.462.3191 office | 219.465.4025 fax SmithReadyMix.com




eTicket + eSign
How to eSign for Tickets and Orders

Smith Ready Mix’s eTicket + eSign is a paperless ticketing solution for construction materials producers and
contractors. With just a mobile phone, each ticket can be instantly reviewed and verified upon receipt.

Contractors receive eTickets for each load they receive, and eSign for loads via text or web link. They can
also sign for a batch of tickets, to accept all tickets for an order at once.

Smith Ready Mix’s Material Pro and Material Now apps capture eTicket and order details, but the apps are
not required for the transaction.

eSign Options For Orders

Instead of a paper ticket, contractors receive eTicket details by text. The first text message confirms an
order has started shipping, and includes the order number. Rather than accepting each individual load, the
contractor can “eSign” for a group of tickets, or an entire order, in several ways.

1.) “Pre-sign” eTickets by responding to 10:23 7 o T -
the order’s first text message. This will stop
additional text messages for individual eTickets, < -
and mark each load as accepted with the +1(574) 406-9851
eSigner’s name, phone number and date/time . .
stamp. Smith Ready Mix, Inc
order 19260 for 251

Lincolnway has started

2.) Reply to any eTicket by texting the order shipping. Order info:

number. This will capture an eSignature for all

delivered loads, including loads on the way to 9d7cacB5. Text truck

the job site. numbers to eSign for
loads. Text the order

If a batch of tickets is accepted or “eSigned” number to eSign for all

before a job is complete, all following eTickets loads when completed.

will still need to be accepted.
Truck 60 has left the

The reply may contain additional text, but there plant with ticket 39271.
must be a space around the order number. 10.00 CY of 50EA. Ticket

7507e1ea. Text this truck
number to eSign for the
load when it arrives.

If the wrong order number is entered, or an
incorrect text format is used, you will receive a
message to “try again.”

eSignature confirmed.
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,.E,.,,y eTicket + eSign

& How to eSign for Tickets and Orders

'SEF" Smith Ready Mix,
V Inc

3.) From a smartphone, click the order link in
the eTicket message to open the “eOrder” view.
Review order details and all delivered tickets,
then tap the “eSign” button. This will record your "“f’;msg:.ydfg'ﬁ‘:'..ydwm

eSignature and mark all loads for the order as labilties
accepted. Order detals

Order 19261

LOCATION

Note: There is no need to reply via text if you

251 Lincolnway

eSign in the eOrder view.

Valparaiso IN 46383

I map

NUMBER
19261
DATE
Today
'SCHEDULED START TIME
11:15 AM
FIRST TRUCK ARRIVE JOB

10:31 AM
STATUS
Active
SHIPPED OF ORDERED
20.00 CY /50.00 CY
PRODUCTS

50EA (5000 PSI Limestone Mix W/Air)

1NCL (1% Non-Chloride) FM (Fibermesh 300 - Blue)

ENVSCH (Environmental Surcharge)

= VIEW ALL PRODUCTS
PROJECT
251 Lincolnway (340487)
CONTRACTOR
SMITH READY MIX (4000)
SPACING
10 Min
sLUMP
5.00in
WORK TYPE
Commercial - PAVEMENT
CREW
N/A
'ORDERED BY NAME
Joseph Exotic

ORDERED BY PHONE NUMBER

+12194052357
Products
CODE NAME QUANTITY
S0EA 5000 PSI Limestone  50.00 CY
Mix W/Air
NCL 1% Non-Chloride 1.00cY
M Fibermesh 300 - Blue 1.00 CY
ENVSCH Environmental 1.00CY
Surcharge
Tickets
¥ EXPORT
T LoAD  QTY ESIGNED
39214 2 10.00 cY
39213 1 10.00 ¢Y

V%4 ESIGN ALL TICKETS

@ eSigning altickets will also sign any
future tickets for this order and mute
individual ticket texts.

MAIN OFFICE 251 Lincolnway | Valparaiso, IN 46383 | 219.462.3191 office | 219.465.4025 fax SmithReadyMix.com




| SMITH |

READY eTicket + GSign
= How to eSign for Tickets and Orders
“Confirm” in ticket view to eSign eSignature format in ticket view

& bcmi.app

& bcmi.app Ticket details

X eSignature .

DEPART PLT ARRIVE JOB BEGIN UNLD END UNLD
10:14 AM 10:38 AM 10:38 AM 10:48 AM

® Scroll to the bottom of the form to eSign

PRODUCTS
Important safety and liability information 50EA (5000 PSI Limestone Mix W/Air)
included. Scroll down to view. eSignature of
tickets accepts liabilities. 1NCL (1% Non-Chloride) FM (Fibermesh 300 - Blue)

N ENVSCH (Environmental Surcharge)
Safety and liability

= VIEW ALL PRODUCTS
ESIGNATURE

Joseph Exotic

+1(219) 405-2357

m 29 Apr 2020 10:16 AM

LOCATION

| AGREE TO THE TERMS DISPLAYED ABOVE.

STREET

251 Lincolnway

CITY STATE ZIP CODE
Valparaiso IN 46383
BLOCK LOT
N/A N/A

I3 war

COORDINATES

41.473098754883, -87.061096191406

X Material Now m
Open in the Material Now app

MAIN OFFICE 251 Lincolnway | Valparaiso, IN 46383 | 219.462.3191 office | 219.465.4025 fax SmithReadyMix.com
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READY How To View & Download Ticket PDFs In
MixX =
v Material Now

eTicket Documents
Ticket documents (PDFs) can be viewed and downloaded with the Material Now app.

On a phone or tablet
Open the ticket you want to view and select the Documents tab. From here, you can export a PDF of the
ticket.

OR

Export all tickets for an order by tapping the download icon (down arrow) at the top of the ticket list.

Single Ticket Batch Of Tickets

g (32 (1d 18)
TICKET

WEATHER = BATCH WEIGHTS (| DOCUMENTS )

Details

DEPART PLT  ARRIVEJOB  BEGIN UNLD END UNLD
11:10 AM 11:12 AM 11:13 AM 11:14 AM

18 records will be exported

PRODUCT
50EA (5000 PSI Limestone Mix W/Air) EMAIL

metzdj10@gmail.com
LOAD SIZE i10@g
5.00 CY DATE RANGE

N/A
TRUCK
184

EXPORT DOCUMENTS (PDF) ®
DATE
14 Dec 2019

EXPORT DATA (XLS) O
CUSTOMER
SMITH READY MIX WYV CONFIRM
PROJECT

South Bend Plant (326)

ORDER
15255

AGE
N/A

SUMMARY

MAIN OFFICE 251 Lincolnway | Valparaiso, IN 46383 | 219.462.3191 office | 219.465.4025 fax SmithReadyMix.com



How To View & Download Ticket PDFs In
Material Now

Online
Open the ticket you want to view and select the Documents button (upper right). From here, you can export a
PDF of the ticket.

CONTACTUS ° DaveMestich i ALERTS 53] LocouT

UMMARY JOBS CREW

31243 (Id. 18) 3 sowion westver | earerweols [

TICKET

DETAILS

*—o—0—0

DEPARTPLT ARRIVE JOB BEGINUNLD END UNLD
0AM  11:12AM  11:13AM  11:14AM

PRODUCTS
S0EA (5000 PSI Limestone Mix W/Air) Smith Ready Mix, Inc A
www.smithreadymix.com WARNING
£ VIEW ALL PRODUCTS I@ 251 Lincolnway, Valparaiso, IN 3 '] 2 43 INJURIOUS TO EYES, CAUSES SKIN IRRITATION. READ
463840489 WARNING ON BACK OF THIS FORM BEFORE USING.
— (219) 4523191 CONTAINS PORTLAND CEMENT.
N/A
CUSTOMER TICKET NUMBER  DATE JECT
e SMITH READY MiX 31243 14Dec 2019 South Bend Plant (326)
o PO TIME VOL. ORDERED  VOL. SHIPPED  LOCATION
21 ST 17500cY 17500 60350 Orange R, South Bend, N, 46614
— ORDER NUMBER  PLANT LoAD LOAD SIZE sLump TRUCK DRIVER
™ 55 South Bend 18 500cY 5 184 Brandyn Grillo
DELIVERY INSTRUCTIONS
DaTE
14Dec 2019

PRODUCT NAME _

CONTRACTOR QUANTITY

5000 PS1 Limestone Mix W/A
SMITH READY MIX (4000) 1 Limestone Mix W/ATr
2% Calcium Chioride

South Bend Plant (326) Environmental Surcharge
TR s 55 s i
15255 i i

52m 0s

OR

Export all tickets for an order by clicking the download button (down arrow) at the top right of the ticket list.

CONTACT US o DaveMestrich ) ALERTS | 5] LOGOUT

SUMMARY JOBS CREW

60350 Orange Rd. (15255) PERFORMANCE | DELVERY GRAPH | MAP | TIMELINE | WeATHER

oRDER
DETAILS
Qsearch
+ NUMBER S0 :oquaNTT  RR SLUMP  : ONTHEWAY : WATING  : UNLOADING UNLOADEDA. ETICKETSTA. ESIGNATORE
18 records wil be exported.
POURED  ATUOB  SHIPPED  ORDERED 31213 1 10o0cy 50 A 07:03AM  0725AM  0727AM  O7:42AM  N/A NA
7S00CY  17500CY  17500CY  17500CY DOWNLOAD TO DEVICE ®
31214 2 1000y 50 A 0709AM  O0736AM  0B07AM  O7S1AM  NA NA
seoToEMAL o
ADDRESS
31216 3 1o00cy 50 A 07:18AM  07:39AM  0749AM  0B04AM  N/A NA
STREET EMAL
60350 Orange Rd. 31217 4 10000 50  metzdjto@gmailcom A 27AM O751AM  O7S4AM  0B09AM  NA NA
Lilid SIS hoRe 31220 5 fooocy  sp DATERANGE A 07:44AM  0BOTAM  OBTIAM  0B26AM  NA NA
South Bend N 46614 14Dec 2019
31221 6 1000cY 50 A 07:49AM  0B16AM  OB19AM  0834AM  N/A NA
EXPORT DOCUMENTS (PDF) ®
NUMBER
31222 7 1000y 0 A OBTTAM  0B34AM  0B34AM  OBS4AM  NA NA
15255 expoRTDATA (XS o
DATE 31223 8 1000y 50 A 0B36AM  O0BSOAM  OBSOAM  0901AM  N/A NA
14Dec 2019
31224 9 1000y 50 [ conrinm Y 0336AM  0B59AM  09:02AM  0%14AM  NA NA
SCHEDULED START TIME
o 31225 10 1000CY  50em ™ wn WA 0837AM  09:02AM  0900AM  0915AM  N/A NA
STARTTIME 31227 11 1000cY  s0EA 29 NA NA 0B52AM  0902AM  O0915AM  0%30AM  NA NA
07:25AM
31230 12 1000CY  SOEA 7 NA NA 09:43AM  09:34AM  0934AM  0927AM  N/A NA
sTarus
Closed 31231 13 10000y SOEA 192 NA NA 10:46AM  09:44AM  0944AM  0927AM  N/A NA
L 31233 14 10000y S0EA 190 NA NA 09:56AM  0950AM  09:50AM  1005AM  N/A NA
18/18
31235 15 1000CY  SOEA 199 NA NA 0956AM  0956AM  0956AM  T0:11AM  NA NA
PRODUCT
S0EA (5000 PSI Limestone Mix W/AIr) 31237 16 1000cY  S0EA 184 NA NA 09:49AM  10:12AM  1012AM  1032AM  N/A NA
= VIEW ALLPRODUCTS
31238 17 10000y SOEA 29 NA NA 34AM 1020AM  1020AM  10:35AM N NA
PROJECT
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